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SECTION 1 

Welcome from the State of New Mexico 

The State of New Mexico is experiencing a severe shortage of behavioral health workers across the 

workforce continuum as well as rising health care costs. Evidence shows a clear, positive correlation 

between certified and credentialed behavioral health professionals and recovery outcomes. One type of 

non-licensed professional is commonly referred to as a Certified Peer Support Worker (CPSW), but a 

much broader array of workers with varying titles and responsibilities include but are not limited to 

Family Support Worker, Community Health Worker and Certified Prevention Worker. These 

professionals contribute to the entire makeup of certified and credentialed behavioral health 

professionals in New Mexico.  

 

For the sake of brevity, this document refers to these non-licensed professionals as peers or peer 

workers throughout the handbook. Peers are the only behavioral health professionals required to have 

lived experiences with substance abuse or mental health disorders as part of their certification, having a 

unique ability to help across the continuum of care. By sharing lived experiences, peer workers are able 

to model new ways for individuals to make positive connections to society and forge a path to their own 

recovery. Building meaningful lives is something we all aspire to, and peers are able to share their own 

journeys overcoming the effects that substance abuse and mental health disorders have had on their 

lives and help others along the way. Peers can model new ways for individuals to make positive 

connections to society and forge a path to their own recovery and can share their own journeys 

overcoming the effects that substance abuse and mental health disorders have had on their lives.  

 

Pertaining to Certified Peer Support Workers (CPSWs) specifically, research supports our experience that 

Peers help individuals cope better with emotional and psychological challenges and are able to help 

dispel common myths about what it means to live with these disorders, empowering people to move 

beyond them. In addition, studies have shown real decreases in health care costs when some or all types 

of these certified and credentialed professionals are involved in the recovery process.  

 

Recovery programs that are supported by certified and credentialed professionals are effective, 

empowering, and vital to the State of New Mexico. 
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We need your voice and your skills to help others find their way to recovery. This handbook has been 

developed with the hope that it will make your journey to becoming a certified and credentialed 

professional a little easier. Thank you for the work that you do. We look forward to welcoming you to 

the workforce. 

 

Dr. Neal Bowen 

Director, Behavioral Health Services Division, New Mexico Department of Human Services 
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SECTION 2 

The Need for Certified and Credentialed Behavioral Health Professionals in the 

Workplace 

Although there are many types of certified and credentialed professionals, this handbook focuses solely 

on behavioral health professionals. In New Mexico especially, it is important to include behavioral health 

professionals who reflect the culture, race or ethnicity, and language of the community throughout the 

continuum of care. 

 

The Need In New Mexico 

As New Mexico faces a real shortfall of behavioral health providers in the statewide health care system, 

nearly 60 percent of the state’s certified and credentialed professionals are unemployed or under-

employed1. By engaging these non-licensed professionals in the workplace and providing a clear path to 

certification, New Mexico can change the narrative about individuals with mental health conditions, 

SUD, and the nature of recovery.  

 

By using our peer-based workforce effectively on the front lines, we can better leverage all of our 

behavioral health professionals. Long-term success can be achieved by relying on proven results that 

show the value of greeting an individual in crisis with shared experience by a peer.  

 

In conclusion, welcoming more certified and credentialed behavioral health professionals to the 

workplace will help usher in a culture shift. We envision a New Mexico where families and friends speak 

openly about addiction, substance abuse, mental health challenges, and actively try to help each other 

heal to live their best lives. 

 

What do certified and credentialed behavioral health professionals do?  

Certified and credentialed professionals are non-clinical, non-licensed workers who support the 

prevention, treatment, and recovery process in complementary ways that build on the work that 

licensed professionals do. These professionals include Certified Peer Support Workers (CPSWs), Certified 

Family Peer Support Workers, Certified Prevention Interns, Certified Prevention Specialists, and Senior 

Certified Prevention Specialists as well as Community Health Workers, Community Support Workers, 

Certified Wraparound Facilitators, and Wraparound Supervisors. Additional licensed professionals 
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including Licensed Substance Abuse Associates and Tier 1 Licensed Alcohol and Drug Abuse Counselors 

do not require a Bachelors’ degree and offer a pathway to clinical work. Most of these professionals 

reflect the culture, race, and language of the community in which they work.  

 

Certified and credentialed professionals are key in helping others who are struggling with substance 

abuse and/or mental health disorders envisioning whole, empowered lives for themselves. These 

workers help people create strategies for self-empowerment and take positive steps toward their 

future. Recent research shows a decline in levels of substance abuse, psychotic symptoms, and 

hospitalizations as a result of such support2. Empowerment scores, increased empathy and optimism, 

and increased social support are benefits to the individual that also transfer to the workplace as a 

whole. Finally, real cost savings in health care costs are attained when these certified and credentialed 

professionals are involved in the recovery process2. 
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SECTION 3  

What Certified and Credentialed Behavioral Health Professionals Bring to the Workplace  

The certified and credentialed behavioral health professional’s role is to assist people with finding and 

following their own recovery paths and managing their mental health, without judgment, expectation, 

rules, or requirements. These non-licensed support workers practice in a range of settings, including 

peer‐run organizations, recovery community centers, recovery residences, drug courts and other 

criminal justice settings, hospital emergency departments, child welfare agencies, homeless shelters, 

and behavioral health and primary care settings. In addition to providing the many types of assistance 

encompassed in the peer support role, they conduct a variety of outreach and engagement activities. 

 

Support from certified and credentialed professionals is valuable not only for the person receiving 

services, but also for behavioral health professionals and the systems in which they work. These workers 

educate their colleagues and advance the field by sharing their perspectives and experience, as well as 

those of the community, in order to increase understanding of how practices and policies may be 

improved to promote wellness and resiliency. This is particularly important in behavioral health systems, 

where historical oppression, violence, and discrimination present significant barriers to recovery for 

many people. Certified and credentialed professionals play vital roles in moving licensed behavioral 

health professionals and health care systems towards recovery orientation. 
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SECTION 4  

The Value of Certified and Credentialed Behavioral Health Professionals in the 

Workplace 

What is Peer support? 

Peer support encompasses a range of activities across the continuum of care, from prevention, harm 

reduction, treatment, and recovery. The work of CPSWs specifically includes interactions between 

people who share similar experiences of being diagnosed with either mental health conditions, 

substance use disorders, or both. This mutuality between a peer and person in recovery or seeking 

recovery promotes connection and inspires hope. Other certified and credentialed peers generally share 

the culture and language of those in the local community. This connection is also shown to be effective 

in building trust among those seeking services. 

 

Peer support offers a level of acceptance, understanding, and validation not found in many other 

professional relationships. By sharing their own lived experience and practical guidance, peers  

help people to develop their own goals, create strategies for self-empowerment, and take concrete 

steps towards building fulfilling, self-determined lives for themselves. Many peer workers walk with 

individuals on their path to recovery, offering actionable support and advice that they can utilize in their 

daily lives in the workplace. 

 

Research shows that peer-supported systems provide more cost-effective manners of treatment and 

result in regular cost savings, thereby lifting unnecessary burdens from our already-taxed health care 

system1. Along with this, peer workers help dispel myths about what it means to have a mental health 

condition or SUD. This is an important first step in changing the face of recovery in New Mexico. 

 

What does a Peer Support Worker do? 

Certified Peer Support Workers (CPSWs) bring a uniquely qualified perspective to the recovery journey. 

There is nothing more powerful than seeing someone overcome the same challenges one is facing 

themselves. The value of these workers cannot be overstated—in the recovery process, the shared 

experiences they bring to help those in recovery is often the key to success. Peer support provides 

shared, lived experience that is more powerful for individuals embarking on their path to healing and 
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recovery. It allows individuals to visualize their own success by vicariously modeling their behavior and 

path after their peer support worker. 

 

Helping more people find their own paths to recovery is the ultimate goal, but there are additional 

tangible benefits in cost savings, streamlined treatment plans, and less reliance on emergency services 

when Peers are actively involved. There is strong evidence that Peers help individuals cope with 

emotional and psychological challenges and become more familiar and engaged with the health care 

system. Peers bring non-clinical, strengths-based support informed by their own recovery journey. 

 

What do other certified and credentialed behavioral health professionals do? 

Certified and credentialed professionals are non-clinical, non-licensed workers who support the 

prevention, treatment, and/or recovery process in complementary ways that build on the work that 

licensed professionals do. These professionals include Certified Peer Support Workers (CPSWs), Certified 

Family Peer Support Workers (CFPSWs), Certified Prevention Interns (CPIs), Certified Prevention 

Specialists (CPSs) and Senior Certified Prevention Specialists (SCPSs), Community Health Workers 

(CHWs), Community Support Workers (CSWs), Certified Wraparound Facilitators (CWFs), and 

Wraparound Supervisors (WSs). Licensed Substance Abuse Associates and Tier 1 Licensed Alcohol and 

Drug Abuse Counselors do not require a Bachelors’ degree and offer a pathway to clinical work. Most of 

these professionals reflect the culture, race, and language of the community in which they work. 

Certified and credentialed professionals are key in helping others prevent the initiation of substance use 

and/or those who are struggling with substance abuse and/or mental health disorders envision whole, 

empowered lives for themselves. These workers help people create strategies for self-empowerment 

and take positive steps toward their future. Recent research shows a decline in levels of substance 

abuse, psychotic symptoms, and hospitalizations as a result of such support2. Empowerment scores, 

increased empathy and optimism, and increased social support are benefits to the individual that also 

transfer to the workplace as a whole. Finally, real savings in health care costs are attained when these 

certified and credentialed professionals are involved in the recovery process2. 
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SECTION 5 

Developing Professionally  

Professional Development Resources 

There are many resources available to assist you in your professional development as you begin your 

career in behavioral health. The following list is a compilation of resources in the behavioral health and 

mental health fields. Additional resources that are designed to help you develop job-specific skills and 

knowledge are likely to be presented to you by your employer. 

 

● Addiction Technology Transfer Center Network (ATTCN), in partnership with SAMHSA, training 

resources 

● American Association for Marriage and Family Therapy (AAMFT) online educational resources 

● Community Anti-drug Coalitions of America (CADCA) training resources 

● Mental Health First-Aid online training courses 

● National Institute of Mental Health (NIMH) online educational resources 

● Providers Clinical Support System (PCSS) opioid use disorder training resources 

● The Association for Addiction Professionals (NAADAC) educational resources 

● The Medicare® Learning Network online training and educational resources 

● Substance Abuse and Mental Health Services Administration (SAMHSA) practitioner training 

resources 

 

Core Competencies 

Core competencies are clusters of the knowledge, skills, and professional attitudes needed to effectively 

perform a job function. Professional development, ongoing training, and mentoring programs can help 

you develop these as your career journey unfolds.  

 

The U.S. Department of Health & Human Services, through its Substance Abuse and Mental Health 

Services Administration (SAMHSA) division, has identified a core set of competencies found to be 

common to recovery support. While specific job roles may require additional competencies in various 

settings—group, school, or correctional, for example—this set is a good starting point. 

 

https://attcnetwork.org/centers/global-attc/training-and-events-calendar
https://attcnetwork.org/centers/global-attc/training-and-events-calendar
https://www.aamft.org/Courses/Courses.aspx
https://www.cadca.org/events
https://www.mentalhealthfirstaid.org/
https://www.nimh.nih.gov/health/education-awareness/index.shtml
https://pcssnow.org/education-training/
https://www.naadac.org/education
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo
https://www.samhsa.gov/brss-tacs/training-technical-assistance
https://www.samhsa.gov/brss-tacs/training-technical-assistance
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Core competencies for CPSWs or other peer workers that support individuals in their recovery reflect 

the following foundational principles4: 

● Recovery-Oriented: Peer workers hold out hope to those they serve, partnering with them to

envision and achieve a meaningful and purposeful life. Peer workers help those they serve

identify and build on strengths and empower them to choose for themselves, recognizing that

there are multiple pathways to recovery.

● Person-Centered: Peer recovery support services are always directed by the person

participating in services. Peer recovery support is personalized to align with the specific hopes,

goals, and preferences of the individual served (the “peer”) and to respond to specific needs the

individual has identified to the peer worker.

● Voluntary: Peer workers are partners or consultants to those they serve. They do not dictate the

types of services provided or the elements of recovery plans that will guide their work with

peers. Participation in peer recovery support services is always contingent on the choices of

those they serve.

● Relationship-Focused: The relationship between the peer worker and the peer is the foundation

on which peer recovery support services and support are provided. The relationship between

the peer worker and peer is respectful, trusting, empathetic, collaborative, and mutual.

● Trauma-Informed: Peer recovery support utilizes a strengths-based framework that emphasizes

physical, psychological, and emotional safety and creates opportunities for survivors to rebuild a

sense of control and empowerment.

Ongoing Certification Requirements 

Certifications will come with varying ongoing requirements for Peer workers. Refer to the job 

descriptions included in this handbook to obtain a general understanding of what will be required to 

maintain certification after it is achieved. For CPSWs, the New Mexico Office of Peer Recovery and 

Engagement (OPRE), a department of the Behavioral Health Services Division within the state’s 

Human Services Department, is a valuable resource. OPRE publishes a weekly newsletter that includes 

where necessary continuing education units (CEUs) can be earned.  Various state licensing boards and 

agencies oversee credentialing for other peer workers. The licensing board or state agency associated 

with each credential or certification are listed in Section 6.  
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SECTION 6 

The Types of Certified and Credentialed Behavioral Health Professionals in the 

Workplace  

In this section, we will outline the various types of certified and credentialed behavioral health 

professionals in the workplace. Eligibility criteria, credentialing requirements, core competencies, and 

other information is listed for each type.  
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Certified Peer Support Worker 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Office of Peer Recovery & Engagement (OPRE): OPRE 

Core Competencies Required & Number of hours/competency 

The Certified Peer Support Worker shall provide competent professional service to all in keeping with the standards of the 

CPSW training. Competent professional services require thorough knowledge of peer support work, including; 

• Keeping current with emerging knowledge relevant to the recovery belief; 

• Skills in assisting individuals with developing their recovery plan; 

• Willingness to maintain current and relevant knowledge through ongoing professional education, at least to the 

requirements for recertification criteria. 

 

Prerequisites 

• 18 years of age or older. 

• Self-identify as a current or former consumer of mental health and/or substance abuse services. 

• High School Diploma or GED. 

• A minimum of two years in recovery with a required reference letter for verification (if requested). Please include 

contact information for your reference. 

• A CPSW candidate must complete 40 supervised hours of volunteer or paid work with direct client contact in a 

behavioral health agency.

Number of Total Didactic Hours 

• Five-day training course and pass New Mexico’s certification exam with a score of 75% or better (45 correct answers 

out of 60 questions). 

• Successfully complete the Peer Support Worker training offered through the Office of Peer Recovery and Engagement 

by State Approved Trainers and complete the 40-hour prerequisite for peer support workers. 

 

Number of Total Field Hours 

40 supervised experiential hours which can include volunteer or work time at an approved Behavioral Health organization. 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
[No reciprocity] 
 

Credentialing Agency/ Contact:  
Website: www.nmcbbhp.org    
Address: NMCBBHP     
PO BOX 66405 ALBUQUERQUE, NM  87191 
P:505-974-5090    
Email:  info@nmcbbhp.org 

NM Only: 
Yes 

 

 

 

http://www.nmcbbhp.org/cpsw.html
https://newmexico.networkofcare.org/mh/content.aspx?cid=8113
https://www.nmcbbhp.org/
mailto:info@nmcbbhp.org
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Approved Education/Training Providers: 

• Kamama Consulting, http://nmpreventionworkforce.org  

• Nadine Tafoya, MSW, LCSW, www.NMTPP.org  

• Doña Ana County Health & Human Services, https://donaanacounty.org   

• Kesselman-Jones, Inc., www.kessjones.com  

• Peter DeBenedittis, Ph.D. 

• Native American Training Institute, Inc., www.nmnati.org   

• San Juan County Partnership, Inc., www.sjcpartnership.org  

• Southwest Center for Health Innovation, www.swchi.org  

 

Training offered by these groups is automatically approved: 

• Accredited Behavioral Health, Mental Health and Medical Institutions 

• Any Accredited University and/or Community College 

• Centers for Disease Control & Prevention (CDC) 

• Community Anti-drug Coalitions of America (CADCA) 

• Department of Health 

• Depression with Bipolar Support Alliance 

• Institute for Recovery and Community Integration 

• Life Link Training Institute 

• Magellan Health Services 

• Mental Health America 

• National Association of Peer Specialist 

• NM Behavioral Health Services Division 

• NM License and Therapy Practice Board 

• Office of Peer Recovery and Engagement 

• Office of Substance Abuse Prevention 

• PEER and Family Peer approved courses 

• Psychosocial Rehabilitation Association of NM Annual Conference 

• SAMHSA’s Center for Application of Prevention Technologies (CAPT) 

• Substance Abuse and Mental Health Services Administration (SAMHSA)

 

Is training available online (OL) or in-person (IP):  
IP/ Now most courses are online 
 

Training Requirement:  
Five-day training course and pass New Mexico’s certification 
exam with a score of 75% or better (45 correct answers out 
of 60 questions). 
 

Credential Application Fee:  
 None 
 

 

 

http://nmpreventionworkforce.org/
http://www.nmtpp.org/
https://donaanacounty.org/
http://www.nmnati.org/
http://www.sjcpartnership.org/
http://www.swchi.org/
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Recertification 

Recertification Requirements (Every 2 Years) 

The following Continuing Education hours are required as part of the overall 40 CEU hours in your credential to recertify; see 

specific hours listed below related to your credential:  

 

Required every 2 years: 

• Six (6) hours must be in counseling, professional or legal ethics. 

• Six (6) hours must be in Cultural Competency. 

• Twenty-eight (28) hours must be in Behavioral Health, Social Work hours and/or related to peer support services. 

 

Supervision 

Not addressed in training for CPSW. 

 

Eligibility Requirements 

• Prerequisites: Beginning January 2019, peers will have to complete 40 experiential hours which can include volunteer 

or work time at an approved Behavioral Health organization before they can obtain a board-certified Peer Support 

Worker Certification. 

• 18 years of age or older. 

• HS diploma or GED. 

• A minimum of 2 years in recovery. 

• Self-identified as current or former consumer of mental health and/or substance abuse services. 

 

Position Responsibilities 

• Be a professional and productive team member.  

• Leadership and coaching skills expected of a professional employed CPSW. 

• Have a general understanding of mental health disorders. 

• Have a general understanding of substance use and co-occurring disorders. 

• Knowledge and skills required to support others in their recovery.  

• Coordinate among service providers to improve quality of life for people seeking or in recovery and their families.  

• Provide linkages to recovery support services: e.g. evidence-based practices such as supported employment, 

education, and housing; assertive community treatment; illness management; and peer-operated services.  

• Support clients by discussing their treatment and support them in their decision and harm reduction.  
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Certified Family Peer Support Worker 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Core Competencies Required & Number of hours/competency: 

The Family Peer Support Worker uses a strengths-based and culturally sensitive approach that recognizes: 

• individual, youth, and family identity. 

• cultural history. 

• life experiences. 

• beliefs and preferences. 

 

Topics Covered in Training: 

Building family strengths, leadership, responsibility, communication, resources, systems, behavioral health, and treatment.1 

 

Number of Total Didactic Hours: 

40-hour training commitment: The FREDLA Parent Peer Support Practice Mode Training Curriculum.2 

 

Number of Total Field Hours:  

Supervised 40 hours of work/volunteer within 90 days of taking the certification exam.2 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
 [No reciprocity] 
 

Credentialing Agency/Contact: 
www.nmcbbhp.org    
NMCBBHP: PO BOX 66405, ALBUQUERQUE, NM  87191   
P:  505-974-5090   E:  info@nmcbbhp.org 

NM Only: 
 Yes 

 

 

Approved Education/Training Providers: 

NMSU @CYFD Behavioral Health Services Family Engagement Team or Southwest Regional Training Center at (575) 646-2935 

 

Is training available online (OL) or in-person (IP):  
IP -- part of the training is conducted remotely.2 

 

Training Fee/Tuition:  
No specification of fees. 
Trainings are provided when funding is available.3 

 

Credential Application Fee:  
No specification of fees. 
 

Take the Certified Family Peer Support Worker Certification 
test through the New Mexico Credentialing Board for 
Behavioral Health Professionals. Testing will be held in 
Albuquerque by the NMCBBHP. 

 

Recertification: 

● Six (6) hours must be in professional ethics and responsibilities. 

● Six (6) hours must be in Cultural Competency. 

http://www.nmcbbhp.org/cfpsw.html
https://www.nmcbbhp.org/
mailto:info@nmcbbhp.org


3    Certified and Credentialed Professionals Handbook  

● Twenty-eight (28) hours must be related to the performance domains of Family Peer Support Values; Engagement; 

Skill Building; Teaming and Coordination; Prioritization and Mobilization of Time and Other Resources.4 

 

Supervision:  

No reference to supervision requirements. 

 

Eligibility Requirements: 

● 18+ yrs of age. 

● Valid NM mailing address. 

● Valid NM driver's license. 

● High School Diploma or GED. 

● Parent/family member of a child/youth who has received a diagnosis of Serious Emotional Disturbance and has 

received mental health and/or substance use treatment and support services (before the age of 18). 

● Ability to manage your own well-being.1 

 

Position Responsibilities:  

● Engages parents, legal guardians, and other primary caregivers in Wraparound or other service delivery processes. 

● Promotes parent, legal guardian, and other primary caregiver participation in meetings and other activities. 

● Supports parents, legal guardians, and other primary caregivers to build skills and self-efficacy. 

● Models effective personal interactions and behavior and parenting skills. 

● Assists parents, legal guardians, and other primary caregivers in identifying their strengths and resiliencies in order to 

effectively articulate those strengths and prioritize their needs. 

● Assists parents, legal guardians, and other primary caregivers in identifying community and natural resources. 

● Helps parents, legal guardians, and other primary caregivers in identifying and engaging advocates and supporters as 

part of their team. 

● Teaches parents, legal guardians, and other primary caregivers how to effectively navigate complex service delivery 

systems including juvenile justice, child protective services, education, physical health, behavioral health, and others. 

● Informs parents, legal guardians, and other primary caregivers of service options; explains their differences and 

purposes for informed decision making; and explains relevant terms and conditions related to service options. 

● Encourages parents, legal guardians, and other primary caregivers to access services and supports the family in 

overcoming access barriers when needed. 

● Assists parents, legal guardians, and other primary caregivers in meeting the child's educational needs through 

written requests for special education and other evaluations and attending education related meetings. 

● Assists parents in crisis response and stabilization as needed. 

● Prepares parents, legal guardians, and other primary caregivers for juvenile justice preliminary inquiries, meetings, 

and hearings. 

● Empowers parents, legal guardians, and other primary caregivers to effectively build upon their child's strengths 

through role-modeling of persuasive self-advocacy and facilitating collaborative working relationships with 

professionals. 
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● Maintains verbal or written communication on behalf of families with physical health and behavioral health providers, 

Juvenile Probation Officers, Protective Service Specialists, Education Administrators, Community Support Specialists, 

or other providers as needed. 

● Procures signed Releases of Information from parents, legal guardians, and other primary caregivers to ensure 

parents, legal guardians, and other primary caregivers’ permission to acquire assessments and records or to 

communicate with other agencies or organizations. 

● Completes documents and maintains case files. 

● Organizes support groups, educational opportunities, or social gatherings. 

● Recruits parents, legal guardians, and other primary caregivers and youth to advocacy and systems level work. 

● Maintains confidentiality of family and youth information except in cases of suspected neglect and/or abuse or 

exploitation of the vulnerable.3 

 

Section References 

1 New Mexico Children, Youth & Families Department. Family Peer Support Worker Job Description. 

http://nebula.wsimg.com/f2e4771230c960a8c7ef10489flb629?AccessKeyId=4ADA1CCAF17583027195&disposition+0&allowori

gin=1. Published October 2017. Accessed June 2020. 

 

2 New Mexico Children, Youth & Families Department. Family Peer Support Worker Certification Checklist. 

http://nebula.wsimg.com/4634455e8225f8dd3d8c1a76bc3bf8e1?AccessKeyId=4ADA1CCAF17583027195&disposition=0&allow

origin=1. Accessed June 2020. 

 

3 New Mexico Children, Youth & Families Department. FPSW Application. Published October 12, 2017. Accessed June 2020. 

 

4 New Mexico Credentialing Board for Behavioral Health Professionals. CFPSW Re-Certification Hours and Checklist. 

http://nebula.wsimg.com/3ce62024e9fdbb2467a825af72a87644?AccessKeyId=4ADA1CCAF17583027195&disposition=0&allow

origin=1. Accessed June 2020. 

 

 

 

 

 

 

 

 

 

 

 

http://nebula.wsimg.com/f2e4771230c960a8c7ef10489flb629?AccessKeyId=4ADA1CCAF17583027195&disposition+0&alloworigin=1
http://nebula.wsimg.com/f2e4771230c960a8c7ef10489flb629?AccessKeyId=4ADA1CCAF17583027195&disposition+0&alloworigin=1
http://nebula.wsimg.com/4634455e8225f8dd3d8c1a76bc3bf8e1?AccessKeyId=4ADA1CCAF17583027195&disposition=0&alloworigin=1
http://nebula.wsimg.com/4634455e8225f8dd3d8c1a76bc3bf8e1?AccessKeyId=4ADA1CCAF17583027195&disposition=0&alloworigin=1
http://nebula.wsimg.com/3ce62024e9fdbb2467a825af72a87644?AccessKeyId=4ADA1CCAF17583027195&disposition=0&alloworigin=1
http://nebula.wsimg.com/3ce62024e9fdbb2467a825af72a87644?AccessKeyId=4ADA1CCAF17583027195&disposition=0&alloworigin=1
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Certified Prevention Intern (CPI) 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Core Competencies Required & # of hours/competency:

• Planning & Evaluation 

• Prevention Education & Service Delivery 

• Communication 

• Community Organization 

• Public Policy and Environmental Change 

• Professional Growth and Responsibility 

 

 

• 24 hours must be ATOD specific 

• 6 hours must be in Ethics 

• 70 hours general education in 6 domains

 

Experience: 

Verify six (6) months or 1,000 hours or more of employment, paid or voluntary, within the past three (3) years engaged in the 

field of prevention; substance abuse, teen pregnancy, domestic violence, suicide are examples of acceptable areas. 

 

Number of total didactic hours: 

The education requirement is a total of 50 hours of prevention-specific training. 

Education must be specifically related to the knowledge and skills necessary to perform the tasks within each of the six IC&RC 

prevention performance domains.  

The six domains are: 

1. Planning and Evaluation; 

2. Prevention Education and Service Delivery;  

3. Communication; 

4. Community Organization;  

5. Public Policy & Environmental Change; and  

6. Professional Growth and Responsibility. 

 

 

● Twelve (12) hours of this training must be in 

Alcohol, Tobacco, and Other Drugs (ATODA) 

specific training.  

● Six hours of education must be in prevention 

ethics and responsibilities. Only training hours 

documented/received in the past five (5) years, 

prior to the date of submitting your application 

packet will be accepted; unless the classes were 

from a university or college; each college credit 

hours equals 15 CEUs.

 

Number of total field hours:  

Sixty (60) supervised hours specific to the six (6) Prevention Performance Domains. The practicum must include a minimum of 

10 hours in each core function. The training may occur as part of eligible work experience and may be completed under more 

than one supervisor or agency. All training must be documented.  

The six domains are:  

1. Planning and Evaluation;  

http://www.nmcbbhp.org/
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2. Prevention Education and Service Delivery;  

3. Communication;  

4. Community Organization;  

5. Public Policy & Environmental Change; and  

6. Professional Growth and Responsibility. 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse)  
[No reciprocity] 
 

Credentialing Agency/ Contact:  
Website: www.nmcbbhp.org    
Address: NMCBBHP     
PO BOX 66405 ALBUQUERQUE, NM  87191 
P:505-974-5090    
Email:  info@nmcbbhp.org 

NM Only: 
Yes 

 

 

Approved Education/ Training Providers (See NM Credentialing Board for Behavioral Health Professionals for a complete list 
of current approved training providers): 

● Center for Health Innovation http://swchi.org 

● Dona Ana County Health & Human Services https://donaanacounty.org 

● Kamama Consulting http://nmpreventionworkforce.org 

● Kesselman-Jones, Inc. www.kessjones.com 

● Nadine Tafoya, MSW, LCSW www.NMTPP.org 

● Native American Training Institute, Inc. www.nmnati.org 

● Peter DeBenedittis, Ph.D. 

● San Juan County Partnership, Inc. www.sjcpartnership.org 

 

Training offered by these groups is automatically approved: 
● Accredited Behavioral Health, Mental Health and Medical Institutions 

● Any Accredited University and/or Community College 

● Centers for Disease Control & Prevention (CDC) 

● Community Anti-drug Coalitions of America (CADCA) 

● Department of Health 

● Depression with Bipolar Support Alliance 

● Institute for Recovery and Community Integration 

● Life Link Training Institute 

● Magellan Health Services 

● Mental Health America 

● National Association of Peer Specialist 

● NM Behavioral Health Services Division 

● NM License and Therapy Practice Board 

● Office of Peer Recovery and Engagement 

● Office of Substance Abuse Prevention 

https://www.nmcbbhp.org/
mailto:nfo@nmcbbhp.org
http://www.nmcbbhp.org/
http://swchi.org/publications-by-swchi-staff/
https://donaanacounty.org/
http://nmpreventionworkforce.org/
http://www.kessjones.com/
http://www.nmtpp.org/
http://www.nmnati.org/
http://www.sjcpartnership.org/
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● PEER and Family Peer approved courses 

● Psychosocial Rehabilitation Association of NM Annual Conference 

● SAMHSA’s Center for Application of Prevention Technologies (CAPT) 

● Substance Abuse and Mental Health Services Administration (SAMHSA) 

 

Is training available Online (OL) or In-person (IP): 
IP and OL. Most classes are in-person, or were, prior COVID. 
Reassessing for 2021 fiscal year. 
 

Training Fee/ Tuition: 
$130 per class, generally. A few multi-day courses such as 
Substance Abuse Prevention Skills is $400 or more. OSAP 
members/grantees attend for free. (Kamama Consulting) 
 

Credential Application Fee:  
Application Review Fee $55 
Certification Fee $110 
 

 

 

Recertification:  
● Thirty-four (34) hours must be in ATOD Prevention or General Prevention hours; 

● Six (6) hours must be in Prevention Ethics and Responsibilities. 

 

Supervision:  
Sixty (60) hours specific to the domains with a minimum of ten hours in each domain. 

 

Eligibility Requirements:  
Experience: Verify six (6) months or 1,000 hours or more of employment, paid or voluntary, within the past three (3) years 

engaged in the field of prevention; substance abuse, teen pregnancy, domestic violence, suicide are examples of acceptable 

areas. 

 

Position Responsibilities:   
Prevention program planning and evaluation; prevention education and service delivery; community organizing; public policy & 

environmental change. 
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Certified Prevention Specialist 

 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Core Competencies Required & # of hours/competency:

• Planning and Evaluation; 

• Prevention Education and Service Delivery;  

• Communication; 

• Community Organization;  

• Public Policy & Environmental Change; and  

• Professional Growth and Responsibility. 

 

 

• 24 hours must be ATOD specific 

• 6 hours must be in Ethics 

• 70 hours general education in 6 domains

 

Experience: 
One (1) year or (2,000 hours) or more of supervised work experience providing substance abuse prevention services within the 

past three (3) years engaged working directly in the field of prevention; substance abuse, teen pregnancy, domestic violence, 

suicide are examples of acceptable areas. 

 

Number of Total Didactic Hours: 
The educational requirement is a total of 120 hours of prevention specific training. Education must be specifically related to the 

knowledge and skills necessary to perform the tasks, within each IC&RC prevention performance six domains.  

The six domains are: 

1. Planning and Evaluation; 

2. Prevention Education and Service Delivery;  

3. Communication; 

4. Community Organization;  

5. Public Policy & Environmental Change; and  

6. Professional Growth and Responsibility. 

 

● Twenty-four (24) hours of this training must be 

Alcohol, Tobacco, and Other Drug (ATODA) 

training.  

● Six hours of education must be in prevention 

ethics and responsibilities.

 

Number of Total Field Hours:  
One Hundred Twenty (120) supervised hours specific to the six (6) Prevention performance domains. The practicum must 

include a minimum of 10 hours in each core function. The training may occur as part of eligible work experience and may be 

completed under more than one supervisor or agency. 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
Yes. Professionals that hold eligible certifications or licenses 
are able to transfer their credentials between jurisdictions 
that use IC&RC products. 
 
This certification has reciprocity with ICRC jurisdictions. 

Credentialing Agency/ Contact:  
Website: www.nmcbbhp.org    
Address: NMCBBHP     
PO BOX 66405 ALBUQUERQUE, NM  87191 
P:505-974-5090    
Email:  info@nmcbbhp.orgmailto:info@nmcbbhp.org 
 

NM Only: No.  

http://www.nmcbbhp.org/
https://internationalcredentialing.org/reciprocity
https://www.nmcbbhp.org/
mailto:info@nmcbbhp.org
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Approved Education/ Training Providers (See NM Credentialing Board for Behavioral Health Professionals for a complete list 
of current approved training providers) 
 

● Center for Health Innovation http://swchi.org 

● Dona Ana County Health & Human Services https://donaanacounty.org 

● Kamama Consulting http://nmpreventionworkforce.org 

● Kesselman-Jones, Inc. www.kessjones.com 

● Nadine Tafoya, MSW, LCSW www.NMTPP.org 

● Native American Training Institute, Inc. www.nmnati.org 

● Peter DeBenedittis, Ph.D. 

● San Juan County Partnership, Inc. www.sjcpartnership.org 

 

Training offered by these groups is automatically approved: 

● Accredited Behavioral Health, Mental Health and Medical Institutions 

● Any Accredited University and/or Community College 

● Centers for Disease Control & Prevention (CDC) 

● Community Anti-drug Coalitions of America (CADCA) 

● Department of Health 

● Depression with Bipolar Support Alliance 

● Institute for Recovery and Community Integration 

● Life Link Training Institute 

● Magellan Health Services 

● Mental Health America 

● National Association of Peer Specialist 

● NM Behavioral Health Services Division 

● NM License and Therapy Practice Board 

● Office of Peer Recovery and Engagement 

● Office of Substance Abuse Prevention 

● PEER and Family Peer approved courses 

● Psychosocial Rehabilitation Association of NM Annual Conference 

● SAMHSA’s Center for Application of Prevention Technologies (CAPT) 

● Substance Abuse and Mental Health Services Administration (SAMHSA) 

 

Is training available Online (OL) or In-person (IP): 
IP and OL. Most classes are in-person, or were, prior COVID. 
Reassessing for 2021 fiscal year. 
 

Training Fee/Tuition:  
$130 per class, generally. A few multi-day courses such as 
Substance Abuse Prevention Skills is $400 or more. OSAP 
members/grantees attend for free. (Kamama Consulting) 

Credential Application Fee:  
Application Review Fee $55; Exam Fee $160 

 

 

Recertification: 

http://www.nmcbbhp.org/
http://swchi.org/publications-by-swchi-staff/
https://donaanacounty.org/
http://nmpreventionworkforce.org/
http://www.kessjones.com/
http://www.nmtpp.org/
http://www.nmnati.org/
http://www.sjcpartnership.org/
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● Twenty-eight (28) hours must be in ATOD Prevention or General Prevention hours. 

● Six (6) hours must be in Prevention Ethics and Responsibilities. 

● Six (6) hours must be Leadership, Management or Supervisor Skills related to the Behavioral Health Field. 

 

Supervision:  
One hundred forty-four (144) hours specific to the domains with a minimum of sixteen hours in each domain.  

 

Eligibility Requirements: 

● Prerequisite: Applicant must have current certification as a CPS at the reciprocal level for five (5) years prior to 

applying and provide a copy of the current certificate. 

● Experience: While having a current, active, and in good standing CPS Certification; additional three (3) years or 6,000 

hours of providing supervisory, administrative, leadership, or management work experience in the field of Substance 

Abuse Prevention. All experience must be documented. The program Director or employer must fill out the 

Employment Verification Form verifying dates and duties of employment for applicants. 

 

Position Responsibilities:  
Prevention program planning and evaluation; prevention education and service delivery; community organizing; public policy & 

environmental change. 
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Senior Certified Prevention Specialist 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Core Competencies Required & # of hours/competency: 

• Planning and Evaluation; 

• Prevention Education and Service Delivery;  

• Communication; 

• Community Organization;  

• Public Policy & Environmental Change; and  

• Professional Growth and Responsibility. 

 

 

• 24 hours must be ATOD specific. 

• 6 hours must be in Ethics. 

• 70 hours general education in 6 domains.  

 

Experience: 
● Prerequisite: Applicant must have current certification as a CPS at the reciprocal level for five (5) years prior to 

applying.  

● Experience required: While having a current, active, and in good standing CPS Certification; additional three (3) years 

or 6,000 hours of providing supervisory, administrative, leadership, or management work experience in the field of 

Substance Abuse Prevention. 

 

Number of Total Didactic Hours: 
70 hours general education in six prevention domains.  

The six domains are:  

1. Planning and Evaluation; 

2. Prevention Education and Service Delivery;  

3. Communication; 

4. Community Organization;  

5. Public Policy & Environmental Change; and  

6. Professional Growth and Responsibility. 

 

Number of Total Field Hours:  
6000 hours or three (3) years, providing supervisory, administrative, leadership, or management work experience in the field of 

Substance Abuse Prevention. 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
Yes. Professionals that hold eligible certifications or licenses 
are able to transfer their credentials between jurisdictions 
that use IC&RC products. 
 

Credentialing Agency/ Contact:  
Website: www.nmcbbhp.org    
Address: NMCBBHP     
PO BOX 66405 ALBUQUERQUE, NM  87191 
P:505-974-5090    
Email:  info@nmcbbhp.org 

http://www.nmcbbhp.org/
https://www.nmcbbhp.org/
mailto:info@nmcbbhp.org
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NM Only: No. 
This certification has reciprocity with ICRC jurisdictions.  

 

 

Approved Education/ Training Providers (See NM Credentialing Board for Behavioral Health Professionals for a complete list 
of current approved training providers): 
 

● Center for Health Innovation http://swchi.org 

● Dona Ana County Health & Human Services https://donaanacounty.org 

● Kamama Consulting http://nmpreventionworkforce.org 

● Kesselman-Jones, Inc. www.kessjones.com 

● Nadine Tafoya, MSW, LCSW www.NMTPP.org 

● Native American Training Institute, Inc. www.nmnati.org 

● Peter DeBenedittis, Ph.D. 

● San Juan County Partnership, Inc. www.sjcpartnership.org 

 

Training offered by these groups is automatically approved: 
● Accredited Behavioral Health, Mental Health and Medical Institutions 

● Any Accredited University and/or Community College 

● Centers for Disease Control & Prevention (CDC) 

● Community Anti-drug Coalitions of America (CADCA) 

● Department of Health 

● Depression with Bipolar Support Alliance 

● Institute for Recovery and Community Integration 

● Life Link Training Institute 

● Magellan Health Services 

● Mental Health America 

● National Association of Peer Specialist 

● NM Behavioral Health Services Division 

● NM License and Therapy Practice Board 

● Office of Peer Recovery and Engagement 

● Office of Substance Abuse Prevention 

● PEER and Family Peer approved courses 

● Psychosocial Rehabilitation Association of NM Annual Conference 

● SAMHSA’s Center for Application of Prevention Technologies (CAPT) 

● Substance Abuse and Mental Health Services Administration (SAMHSA) 

 

Is training available Online (OL) or In-person (IP): 
IP and OL. Most classes are in-person, or were, prior COVID. 
Reassessing for 2021 fiscal year. 
 

Training Fee/Tuition:  
$130 per class, generally. A few multi-day courses such as 
Substance Abuse Prevention Skills are $400 or more. OSAP 
members/grantees attend for free. (Kamama Consulting) 

Credential Application Fee:  
$140  

 

http://www.nmcbbhp.org/
http://swchi.org/publications-by-swchi-staff/
https://donaanacounty.org/
http://nmpreventionworkforce.org/
http://www.kessjones.com/
http://www.nmtpp.org/
http://www.nmnati.org/
http://www.sjcpartnership.org/
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Recertification: 

• Thirty-four (34) hours must be in ATOD Prevention or General Prevention hours. 

• Six (6) hours must be in Prevention Ethics and Responsibilities. 

 

Supervision:  
120 hours specific to the domains with a minimum of ten hours in each domain. 

 

Eligibility Requirements: 
Experience: One (1) year or (2,000 hours) or more of supervised work experience providing substance abuse prevention 

services within the past three (3) years engaged working directly in the field of prevention; substance abuse, teen pregnancy, 

domestic violence, suicide are examples of acceptable areas. Employers must complete the Employment Verification Form for 

applicants. All experience must be documented. 

 

Position Responsibilities:  
Supervisory, administrative, leadership, or management in the field of substance abuse prevention; prevention program 

planning and evaluation; prevention education and service delivery; community organizing; public policy and environmental 

change. 
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Community Health Worker 

Website of Credentialing Agency: https://nmhealth.org/about/phd/pchb/ochw/ 

Core Competencies Required & Number of hours/competency: 
The CHW Profession:  

a. (1.1) Scope of practice and history of the profession; 

b. (1.2) CHW code of ethics, professional boundaries, and self-care;  

c. (1.3) Public health concepts & approaches;  

d. (1.4) Client-centered approach;  

e. (1.5) Cultural humility & competence;  

f. (1.6) Organizational and professional development skills;  

g. (1.7) CHW certification & professional development. 

 

Effective Communication Skills:  
a) (2.1) Observation & non-verbal communication; 
b) (2.2) Verbal communication; 
c) (2.3) Negotiate, mediate, & resolve conflict;  
d) (2.4) Documentation. 

 

Interpersonal Skills:  
a) (3.1) Establish trust;  
b) (3.2) Build relationships; 
c) (3.3) Demonstrate empathy and compassion. 

 

Health Coaching Skills:  
a) (4.1) Health promotion & disease prevention;  
b) (4.2) Behavior change strategies;  
c) (4.3) Maintenance & relapse prevention. 

 

Service Coordination Skills:  
a) (5.1) Case finding and recruitment; 
b) (5.2) Navigation & linking to services; 
c) (5.3) Case management. 

 

Capacity Building Skills:  
a) (6.1) Strengths-based approach; 
b) (6.2) Individual empowerment; 
c) (6.3) Health literacy; 
d) (6.4) Community organizing; 
e) (6.5) Leadership development. 

 

Advocacy Skills:  
a) (7.1) Speak on behalf of individuals and 

organizations; 
b) (7.2) Educate health and social service system; 
c) (7.3) Work for change in practices and policies. 

 

 

Technical Teachings Skills:  
a) (8.1) Adult learning principles; 
b) (8.2) Health education with individuals and groups; 
c) (8.3) Effective meetings. 

 

Community Health Outreach:  
a) (9.1) Indications for using outreach; 
b) (9.2) Planning and conducting health outreach 

including home visiting; 
c) (9.3) Safety. 

 

Community Knowledge and Assessment:  
a) (10.1) Gather community knowledge & strengths; 
b) (10.2) Identify community needs and priorities; 
c) (10.3) Share results. 

 

(Optional) Clinical Support Skills:  
Blood pressure, Blood glucose, Cholesterol.1 
 

 

https://nmhealth.org/about/phd/pchb/ochw/
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Number of Total Didactic Hours: 
100 total hours (comprised of a minimum number of contact hours for each of the Core Competencies).2 

 

Number of Total Field Hours:  
40 hours of field work within a 9-month period.2 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
[No reciprocity] 
 

Credentialing Agency/Contact: 
Community Health Workers Certification Board 
Carol Hanson, Office of Community Health Workers Program 
Director 
carol.hanson@state.nm.us  
505-222-8685 

NM Only: 
Yes 

 

 

Approved Education/Training Providers: 
College Programs: Central New Mexico Community College, Western New Mexico University Trainers3: 

 

● Diana Abeyta, CCHW, Tribal and Northern Coordinator, diana.abeyta@state.nm.us 

● Jamie Slama, CCHW, Training Coordinator/Certification Coordinator, jamie.slama@state.nm.us 

● Bea Martinez, CCHW, Southern Coordinator, beatriz.martinez@state.nm.us  

 

Is training available online (OL) or in-person (IP):  
IP and OL 
 

Training Fee/Tuition:  
No specification of fees, though the New Mexico 
Department of Health occasionally offers free training. 

Credential Application Fee:  
$45.00 fee for initial certification as a Generalist. Specialty 
tracks will require an additional $10.00 per Specialty: 
Specialist I ($55), Specialist II ($65), Specialist III ($75).4 
 
$44 fee for a background check.4 

 

 

 

Recertification: 
● Certificates are valid for 2 years and must be renewed every 2 years. 

● Complete 30 hours of CEU's related to core competencies: at least 15 CEU's from an NM Department of Health/Office 

of Community Health Workers approved program, other 15 CEU's may be Self Select and relate to one or more of the 

Core Competencies. 

● Complete a background check every other certification period (every 4 years).5 

 

Supervision:  
No reference to supervision requirements. 

 

Eligibility Requirements: 

mailto:carol.hanson@state.nm.us
mailto:diana.abeyta@state.nm.us
mailto:jamie.slama@state.nm.us
mailto:beatriz.martinez@state.nm.us
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For Core Competencies 

● Proof that applicant is at least 18 years of age by submission of a color copy of a photo ID (i.e. Government issued ID 

or Certificate of Indian Blood Card). 

● Verification of education, including documentation that the applicant has at least a high school diploma or certificate 

of high school equivalency. 

● Verification of proficiency in the core competencies by providing a certificate of completion from a Department of 

Health, Office of Community Health Workers (NMDOH/OCHW) Certification Training Program or other NM endorsed 

training programs that contain an examination component for each of the core competencies. Include copies of the 

Certificates of Completion provided by the training organization.4 

 

For Grandfathering 

● Proof that applicant is at least 18 years of age by submission of a color copy of a photo ID (i.e. Government issued ID 

or Certificate of Indian Blood Card). 

● Verification of education, including documentation that the applicant has at least a high school diploma or certificate 

of high school equivalency. 

● Verification of proficiency in the core competencies by providing a certificate of completion from a Department of 

Health, Office of Community Health Workers (NMDOH/OCHW) Certification Training Program or other NM endorsed 

training programs that contain an examination component for each of the core competencies. Include copies of the 

Certificates of Completion provided by the training organization. 

● Two letters of reference. 

● Verification of specialty training certificates that you have successfully completed and may qualify you to be 

considered as Specialist I, II, or III.4 

 

Position Responsibilities:  
● Provides support services and assists individuals to navigate the healthcare system. 

● Encourages self-sufficiency by providing education on self-care and strategies to improve health by helping individuals 

understand their health condition(s) and optimize individual, family, and community outcomes. 

● Assists individuals in managing their own health by keeping medical appointments, screenings, treatment, and follow-

up care. 

● Delivers health information using culturally appropriate terms and concepts. 

● Community outreach, including traveling to individual homes or meeting with clients of the clinical setting.6 

 

CSW Scope of Work: 
● Community Outreach 

● Community and Cultural Liaison 

● System Navigation, Care Coordination, & Case Management 

● Home Based Support 

● Health Promotion & Health Coaching 

● Community Assessment & Mobilization 
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● Clinical Support7 

 

Section References 
1 Office of Community Health Workers. Application for State Endorsement of Community Health Worker Training Programs. Accessed June 2020. 

 

2 New Mexico Department of Health. Standards and Requirements for Establishing and Approval of CHW Training Programs in New M exico. Revised 

November 27, 2017. Accessed June 2020. 

 

3 New Mexico Department of Health. IPRA request, email communication, June 17, 2020. 

 

4 Office of Community Health Workers. Application for Community Health Worker State Certification through: Core Competency Training or 

Grandfathering Processing. Published June 22, 2018. Accessed June 2020. 

 

5 Office of Community Health Workers. Application for Community Health Worker State Certification Renewal. 

https://www.nmhealth.org/publication/view/form/3466/. Published July 25, 2018. Accessed June 2020. 

 

6 Office of Community Health Workers. Frequently Asked Questions about CHW Certification. New Mexico Department of Health. 

https://www.nmhealth.org/publication/view/help/1764/. Accessed June 2020.  

 

7 New Mexico Department of Health Office of Community Health Workers. CHW Scope of Work: Roles and Related Tasks. Published April 24, 2015. 

Accessed June 2020. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.nmhealth.org/publication/view/form/3466/
https://www.nmhealth.org/publication/view/help/1764/
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Community Support Worker 

Website of Credentialing Agency: No known website.  

Core Competencies Required & Number of hours/competency: 

Training Covers1: 

a) Comprehensive Community Support Services 

training as per state approved curriculum 

b) Clinical and psychosocial needs of the target 

population 

c) Managing side effects of psychiatric medication 

and communicating with your clinician 

d) Principles of states of change 

e) Principles of motivational interviewing 

f) Crisis management 

g) Principles of recovery, resiliency, and 

empowerment 

h) Cultural considerations 

i) Ethics and professionalism 

j) Enhancing interpersonal supports 

k) Mental Health/Developmental Disabilities Code 

l) Children's Code 

m) Client/family-centered practice 

n) Treatment and discharge planning with an 

emphasis on recovery and crisis planning 

o) Psychiatric advance directive 

p) Strategies for engagement in services

 

Number of Total Didactic Hours: 
20 hours: an initial training comprised of documented education within the first 90 days of employment comprised of the core 

competencies (as outlined above).1 

 

Number of Total Field Hours:  
N/A2 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
[No reciprocity] 
 

Credentialing Agency/Contact: 
Tiffany Wynn, BHSD, Comprehensive Community Support 
Services   
 

NM Only: 
Yes 
 

 

 

Approved Education/Training Providers: 
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Molly Faulkner, PhD, APRN, LCSW Behavioral Health Workforce Initiative Director of Training, Division of Community Behavioral 

Health: 505-272-6238 cell: 505-435-4207 email: mfaulkner@salud.unm.edu 

 

Is training available online (OL) or in-person (IP):  
OL in COVID19 & IP otherwise2 

 

Training Fee/Tuition:  
None2 

 

Credential Application Fee:  
None2 
 

 

 

Recertification: 
20 hours documentation of ongoing training annually, after the first year of hire, content based upon agency assessment of 

needs.2 

 

Supervision:  
Minimum staff qualifications for the CCSS program supervisor: 

● shall hold a Bachelors’ degree in human services field from an accredited university; 

● shall have a four (4) years relevant experience working with the target population; and 

● shall have one year demonstrated supervisory experience.2 

 

Supervisors are expected to complete the same 20 hours of documented training and continuing education as CSWs and 

present an attestation of training related to providing clinical supervision of nonclinical staff.1 

 

Eligibility Requirements: 
● Minimum 18 years of age 

● Shall hold a Bachelors’ degree in human service field from an accredited university and relevant experience working 

with the target population 

Or 

● Shall hold an Associates’ degree in a human service field from an accredited college and have a minimum of two (2) 

years of experience working with the target population 

Or 

● Shall be a high school graduate or have a general education development (GED) and shall have a minimum of three 

(3) years of experience working with the target population 

Or 

● Shall be certified as a Certified Peer Specialist (CPS) or a Certified Family Specialist (CFS).2 

 

Position Responsibilities:  
● Assistance to the individual in the development of a recovery/resiliency plan. 

● Development of a psychiatric advance directive. 

● Assessment, support and intervention in crisis situations including the development and use of crisis plans which 

recognize the early signs of the individual's crisis/relapse, use of interpersonal supports, use of alternatives to 

emergency departments, and inpatient services. 

mailto:mfaulkner@salud.unm.edu


2    Certified and Credentialed Professionals Handbook  

● Revision of the crisis plan over time based on newly identified triggers and what is known to be effective for the 

individual. 

● Individualized interventions, with the following objectives: 

o Coaching in the development of interpersonal community coping and functional skills including adaptation 

to home, school, and work environments including: socialization skills, developmental issues, daily living 

skills, school & work readiness activities, and education in co-occurring illness. 

o Encouraging the development and eventual succession of natural supports in workplace and school 

environments. 

o Assistance in learning symptom monitoring and illness self-management skills (e.g. symptom management, 

relapse prevention skills, knowledge of medication and side effects, and motivational/skill development in 

taking medication as prescribed) in order to identify and minimize the negative effects of symptoms which 

interfere with the individual's daily living, and supports individuals to maintain employment and school 

tenure. 

o Providing support and coaching to the individual to obtain and maintain stable housing. 

o Provide follow-up to determine if the services accessed have adequately met the individual's needs. 

o Make every effort to engage the individual and/or the family in achieving treatment/recovery goals.1  

 

Section References 
1 New Mexico Human Services Department. Behavioral Health Policy and Billing Manual For Providers Treating Medicaid Beneficiaries. 

https://www.hsd.state.nm.us/uploads/files/Public%20Information/Public%20Notices,%20Proposed%20Rule%20and%20Waiver%20Changes/Comment%

20Period%202018/BH%20Man%20MASTER.pdf. Published 2019. Accessed June 2020. 

 

2 Molly Faulkner, PhD, APRN, LCSW, email communication, April 10, 2020. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hsd.state.nm.us/uploads/files/Public%20Information/Public%20Notices,%20Proposed%20Rule%20and%20Waiver%20Changes/Comment%20Period%202018/BH%20Man%20MASTER.pdf
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Certified Wraparound Facilitator 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Core Competencies Required & Number of hours/competency: 
a) Wraparound Values and Elements;  

b) Engagement; 

c) Action Planning;  

d) Teaming; 

e) Safety Planning; and  

f) Coordination, Prioritization and Mobilization of Time and Other Resources.1 

 

Number of Total Didactic Hours: 
100 hours as follows:  

● 12 hours of basic training; 

● 4 hours of evaluation training; 

● 18 hours of follow-up trainings; 

● 6 hours of ethics training; 

● 6 hours of cultural competency training; 

● 4 hours of TOMs training; and  

● at least 50 hours of individual and group coaching.2 

 

Number of Total Field Hours:  
In a six (6) to eighteen (18) month period a Wraparound Facilitator is required to: 

● Implement the NM Wraparound model with a minimum of three enrolled youth/families; 

● Complete a minimum of three Team Observation Measures (TOM) in accordance with the NM Wraparound CARES 

parameters and expectations of fidelity evaluation tools; 

● Complete a minimum of two Wraparound Fidelity Index (WFI) assessments in accordance to the NM Wraparound 

CARES parameters and expectations of fidelity evaluation tools.1 

 

http://www.nmcbbhp.org/cwf.html
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ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse):  
[No reciprocity] 
 

Credentialing Agency/Contact: 
NMCBBHP 
PO BOX 66405 ALBUQUERQUE, NM  87191 
505-974-5090 
info@nmcbbhp.org 
www.nmcbbhp.org  
 

NM Only: 
Yes 
 

 

 

 

Approved Education/Training Providers: 
● Southwest Regional Training Center at New Mexico State University 

● Children, Youth and Families Department's (CYFD) Behavioral Health Services (BHS) is responsible for implementing 

High Fidelity Wraparound in NM and also in charge of training. 

 

Is training available online (OL) or in-person (IP):  
IP1 

Credential Application Fee:  
Fees2: 
Application Review Fee: $55 
Application Re-review Fee: $55 
Exam Fee: $160 
Paid for by CYFD-BHS1 

Training Fee/Tuition:  
None1 
 

 

 

Recertification: 
Forty (40) continuing education hours (CEU’s) accumulated within the 2-year certification period:2 

● 6 (six) CE hours must be in Professional Ethics and Responsibilities. 

● 6 (six) CE hours must be in Cultural Competency; and the remaining hours/training must be related to the 

performance domains of Wraparound Values and Elements; Engagement; Action Planning; Teaming; Safety Planning 

and Coordination; Prioritization and Mobilization of Time and Other Resources. 

● No more than 50% of your CE hours can be from online classes. If you are the Trainer for a related course, you can 

claim 25% of the approved CEs as your own CEUs. 

● Applicant must maintain a minimum caseload of three wraparound families per year.2 

 

Forty (40) Continuing Education Units accumulated within the two-year certification period. These must include1: 

● Six (6) hours in professional ethics and responsibilities in a behavioral health field OR in cultural humility, and 

● Twelve (12) hours of the NM Wraparound CARES training curriculum OR approved Wraparound specific training 

approved by CYFD-BHS. 

● Facilitate the Wraparound process for a minimum of three families for a minimum of three months each; OR Maintain 

their NM Wraparound CARES coaching endorsement if obtained; OR Must be involved in efforts to systematically 

expand and maintain the practice of the NM Wraparound CARES model in NM.1 

 

Supervision:  

mailto:info@nmcbbhp.org
http://www.nmcbbhp.org/
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The applicant’s current coach is to complete the Wraparound Coach Evaluation Form as part of the Certification Application. 

The applicant's coach is the person who provided them with coaching and mentoring in the Wraparound Facilitator 

Competencies. Coach must be able to observe and have first-hand knowledge of applicant and their program/agency.2 

 

Eligibility Requirements: 
No reference to eligibility requirements. 

 

Position Responsibilities:  

Engagement:  

● Meet, greet, and make child/youth and family feel welcome;  

● Explain and clarify the Facilitator’s role, the Wraparound process, and the role of services;  

● Work closely with the family and other team members to help them understand the purpose and value system of the 

Wraparound approach and to encourage them to effectively participate in the process;  

● Assess immediate risk for safety and coordinate resources for stabilizing that risk;  

● Arrange for the collection of relevant information regarding the family’s story, current situation, strengths, needs, and 

vision;  

● Clarify and communicate the initial conditions that initiated referrals to the agency;  

● Begin identifying and contacting team members for the planning team. 

 

Planning:  

● Organize team members for a planning team;  

● Engage team members in developing an overall plan of care that includes a vision statement, addresses initial 

conditions that brought the child/youth/family for help, builds on strengths, addresses needs, documents safety 

contingencies, details actions, and specifies an evaluation process;  

● Guide the team members towards open, strengths‐based, family‐friendly problem solving;  

● Enlist the support and engagement of team member in meeting needs of the youth and family;  

● Locate, engage, and coordinate services and resources across systems. 

 

Implementation:  

● Facilitate communication among all team members in planning meetings regarding the follow through, timeliness, 

and outcomes of planned interventions;  

● Coordinate and allocate resources (e.g. Flex Funds) needed to implement the interventions outlined in the plan of 

care;  

● Coordinate additional services (e.g. health, medication, psychological testing) and provide linkages/referral to these 

services as identified in plan of care;  

● Involve team members in decisions to make changes as needed;  

● Maintain a healing and helpful relationship with child/youth and family;  

● Guide team to implement the interventions of the plan and update as necessary based on an ongoing feedback and 

evaluation process;  
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● Address issues of team conflict and engagement in a timely manner;  

● Work with families to identify natural and informal supports to join their team. 

 

Transition:  

● Empower team members to assess the appropriateness of a shift into the transition phase;  

● Analyze progress toward the meeting of service goals;  

● Review existing crisis response strategies;  

● Empower family members to revisit and revise safety plan as needed;  

● Prepare and distribute a written transition plan that communicates schedules for ending formal services and follow-

up and community resources available;  

● Prepare all necessary reports for referring and participating agencies related to the close of service. 

 

Other:  

● Exercise tact and sensitivity in performance of job duties;  

● Proactively work to ensure that all information is appropriately communicated;  

● Treat all team members with respect, including arriving punctually to scheduled meetings;  

● Exhibiting flexibility in scheduling, following through on all assignments;  

● Communicating both honestly and positively, and avoiding gossip or participating in denigrating conversations; 

● Develop trust and respect with all staff members with whom he/she interacts;  

● Work cooperatively with all staff;  

● Provide and accept communication and feedback to strengthen overall programs and activities;  

● Seek assistance and advice when appropriate;  

● Complete all required reports and documentation in a timely manner;  

● Ensure integrity of documentation;  

● Actively seek to solve problems;  

● Maintain all ethical and legal requirements.1 

 

Section References 
1 New Mexico Children, Youth & Families Department. NM WRAPAROUND CARES – New Mexico High Fidelity Wrapround Program Manual and Provider 

Implementation Guide. https://bhs.nmsu.edu/files/2020/03/1.-NM-WRAPAROUND-CARES-implementation-Guide.REVISED12.1.19.pdf. Published 

December 2019. Accessed June 2020. 

 

2 New Mexico Children, Youth & Families Department. CYFD NM Wraparound CARES Immersion Program Certification Application. Published July 2018. 

Accessed June 2020. 

 

 

 

 

 

https://bhs.nmsu.edu/files/2020/03/1.-NM-WRAPAROUND-CARES-implementation-Guide.REVISED12.1.19.pdf
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Wraparound Supervisor (WS) - Coach 

Website of Credentialing Agency: NM Credentialing Board for Behavioral Health Professionals  

Core Competencies Required & Number of hours/competency:  

a) Must be a certified Wraparound Facilitator. 

b) Must be familiar with and able to train the NM Wraparound CARES Training curriculum. 

c) Must be able to provide individual/group coaching. 

d) Must be able to provide technical assistance.1 

 

Number of Total Didactic Hours / Number of Total Field Hours: 
No reference to total number of didactic or field hours, but WS-C's must fulfill all requirements of the CIT track within a 9-

month time frame, including but not limited to: conduct individual and group coaching, conduct fidelity assessments, 

participate in trainings, develop competencies.1 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse): 
[No reciprocity] 
 

Credentialing Agency/Contact: 
NMCBBHP 
PO BOX 66405 ALBUQUERQUE, NM  87191 
505-974-5090 
info@nmcbbhp.org 
www.nmcbbhp.org  

NM Only:  
Yes 

 

 

Approved Education/Training Providers: 
● Southwest Regional Training Center at New Mexico State University 

● Children, Youth and Families Department's (CYFD) Behavioral Health Services (BHS) is responsible for implementing 

High Fidelity Wraparound in NM. Also in charge of training. 

 

Is training available online (OL) or in-person (IP):  
IP1 

Credential Application Fee:  
Paid for by CYFD-BHS1 

 

http://www.nmcbbhp.org/cwf.html
mailto:info@nmcbbhp.org
http://www.nmcbbhp.org/
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Training Fee/Tuition:  
None1 
 

 

 

Recertification: 
● In addition to the required 40 CEU's required for a Certified Wraparound Facilitator, the applicant must meet all 

requirements listed in the coach endorsement process. 

● Coach is not required to maintain a caseload.1 

 

Supervision:  
No reference to supervision. 

 

Eligibility Requirements: 
A new Supervisor-Coach must be a Certified Wraparound Facilitator and be enrolled in the Coach in Training track to receive 

coaching endorsement from CYFD-BHS.1 

 

Position Responsibilities:  
● Provide individual and group coaching and technical assistance; 

● Provide side by side coaching in the Wraparound practice; 

● Provide technical assistance to address systemic barriers; 

● Develop facilitators to competency; 

● Be familiar with and be able to train the NM Wraparound CARES training curriculum; 

● Attend all periodic coaching consultations.1 

 

 

Section References 
1 New Mexico Children, Youth & Families Department. NM WRAPAROUND CARES – New Mexico High Fidelity Wrapround Program Manual and Provider 

Implementation Guide. https://bhs.nmsu.edu/files/2020/03/1.-NM-WRAPAROUND-CARES-implementation-Guide.REVISED12.1.19.pdf. Published 

December 2019. Accessed June 2020. 

 

 

 

 

 

 

 

 

 

 

 

https://bhs.nmsu.edu/files/2020/03/1.-NM-WRAPAROUND-CARES-implementation-Guide.REVISED12.1.19.pdf
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Licensed Alcohol & Drug Abuse Counselor  

Website of Credentialing Agency: NM Counseling and Therapy Practice Board 

Core Competencies Required & Number of hours/competency:  
1. Human growth and development -- an understanding of the nature and needs of individuals at all developmental 

levels, including: 

a. Theories of individual development and transition across the lifespan; 

b. Theories of learning and personality development; 

c. Human behavior, including an understanding of developmental crisis, disability, addictive behavior, 

psychopathology, and environmental factors as they affect both normal and abnormal behavior; 

d. Strategies for facilitating development over the life span. 

2. Social and cultural foundations -- an understanding of issues and trends with multicultural and diverse populations, 

including: 

a. Theories of multicultural counseling; 

b. Prejudicial attitudes and behavior based on such factors as age, race, religious preference, physical 

disability, sexual orientation, ethnicity & culture, family patterns, gender, socioeconomic status, and 

intellectual ability; 

c. Individual, family, and group strategies with diverse populations. 

3. Helping relationships -- an understanding of counseling and consultation processes, including: 

a. Counseling and consultation theories including both individual and systems perspectives; 

b. Counselor or consultant characteristics and behaviors that influence helping processes, including age, 

gender and ethnic differences, and personal characteristics; 

c. Client or consultee characteristics and behaviors that influence helping processes, including age, gender and 

ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities, and life 

circumstances. 

http://www.rld.state.nm.us/boards/counseling_and_therapy_practice.aspx
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4. Group work -- an understanding of group development, dynamics, counseling theories, group counseling methods 

and skills, and other work approaches, including: 

a. Theories of group dynamics including group processes, developmental stages, and group members roles 

and behaviors;  

b. Group leadership styles and approaches including the various types of groups;  

c. Staged appropriate group counseling techniques and methods of evaluating effectiveness. 

5. Career and lifestyle development -- an understanding of career development and related life factors, including: 

a. Career development theories and decision-making models; 

b. Labor market information resources, and including accessing computer-based career information systems; 

c. Career development program planning, organization, implementation, administration, evaluation;  

d. Interrelationships among work, family, and other roles and factors, including multicultural and gender 

issues as they relate to career development, assessment instruments and techniques relevant to career 

planning and decision-making. 

6. Appraisal -- an understanding of individual and group approaches to assessment and evaluation, including: 

a. Theoretical and historical bases for assessment;  

b. Selection and administration and interpretation of psychological tests considering examinee characteristics 

such as age, gender, and cultural background; validity and reliability of appraisal instruments; 

c. Psychometric statistics, including types of assessment scores, measures of central tendency, indices of 

variability, standard errors, and correlation's; 

d. Age, gender, ethnicity, language, disability, and culture factors related to the assessment and evaluation of 

individuals and groups; 

e. Strategies for selecting, administering, interpreting and using assessment and evaluation instruments and 

techniques in counseling. 

7. Research methods -- an understanding of types of research methods, basic statistics, and ethical and legal 

considerations in research, including: 

a. Basic types of research methods to include qualitative and quantitative research designs;  

b. Uses of statistics software programs. 

8. Professional orientation -- an understanding of all aspects of professional functioning including history, roles, 

organizational structures, ethics, standards, and credentialing, including:  

a. History of the helping professions, professional roles scope of practice, including similarities and differences 

with other types of professionals; 

b. Professional organizations, primarily the American counseling association, its divisions, branches, and 

affiliates, including membership benefits, activities, services to members, and current emphases;  

c. Ethical standards of the American counseling association and related entities, ethical and legal issues, and 

their applications to various professional activities; 

d. Professional credentialing including certification, licensure, and accreditation practices and standards.1  

 

Core Competencies Required & Number of hours/competency:  
a) Human growth and development 
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b) Social and cultural foundations  

c) Helping relationships  

d) Group work 

e) Career and lifestyle development  

f) Appraisal 

g) Research methods  

h) Professional orientation1  

 

Number of Total Didactic Hours: 
Associates’ degree in counseling or a related field. 276 clock hours, as follows:2 

● Alcohol abuse: 90 hours 

● Drug abuse: 90 hours 

● Counseling: 90 hours 

● Ethics training: 6 hours 

 

Number of Total Field Hours:  
Minimum of 3 years and 3,000 client contact hours under appropriate supervision.3 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse): 
Yes. Professionals that hold eligible certifications or licenses 
are able to transfer their credentials between jurisdictions 
that use IC&RC products. 

Credentialing Agency/Contact: 
New Mexico Counseling and Therapy Practice Board 
(505) 476 - 4622 
counselingboard@state.nm.us 
 

NM Only: No 
This certification has reciprocity with ICRC jurisdictions. 

 

 

Approved Education/Training Providers: 
Accredited college or university: Eastern New Mexico University, Santa Fe Community College, University of New Mexico - 

Gallup, etc.4  

 

Is training available online (OL) or in-person (IP):  
Varies depending on educational institution 

Credential Application Fee:  
Licensure Application Fee: $150 
NCAC Examination: $135.5 

 

Training Fee/Tuition:  
Varies depending on educational institution 
 

 

 

Recertification: 
● Required to submit 40 hours of continuing education. Of those, 6 CEU hours must be ethics. For individuals providing 

supervision, 3 of those hours must be supervision. 

● $150 renewal fee.6 

 

Supervision:  

mailto:counselingboard@state.nm.us
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Supervision for alcohol and drug abuse counselors must be provided by a licensed professional clinical mental health counselor 

(LPCC), licensed marriage and family therapist (LMFT), licensed professional art therapist (LPAT), licensed psychologist, licensed 

psychiatrist, licensed alcohol and drug abuse counselor (LADAC) with three years of alcohol and drug abuse experience acquired 

after licensure, clinical nurse specialist in substance abuse, or licensed independent social worker (LISW).  Supervisors must 

have experience in alcohol and drug abuse counseling.7 

 

Eligibility Requirements: 
● Must be 21 years of age. 

● Must have a qualifying degree from an accredited university (Associate, Bachelor, or Master degree). 

● Must be credentialed as an LSAA while working under supervision.8 

 

Position Responsibilities:  
● Regularly assess, diagnose, and evaluate the conditions of patients. 

● Provide one-on-one and group counseling services, including screening, intake, orientation, assessment, evaluation, 

referral, treatment planning, counseling, crisis intervention, patient education, consulting, record keeping, and case 

management.9 

 

Section References 
1 New Mexico Administrative Code. Title 16, Chapter 27, Part 2 -- Mental Health Core Curriculum Requirements. 

http://164.64.110.134/parts/title16/16.027.0002.html. 

 

2 New Mexico Administrative Code. Title 16, Chapter 27, Part 11. http://164.64.110.134/parts/title16/16.027.0011.html. Accessed July 2020. 

 

3 New Mexico Administrative Code. Title 16, Chapter 27, Part 11. http://164.64.110.134/parts/title16/16.027.0011.+L8:L9html. Accessed July 2020. 

 

4 New Mexico Administrative Code. Title 16, Chapter 27, Part 11. http://164.64.110.134/parts/title16/16.027.0011.html. Accessed July 2020. 

5 New Mexico Counseling and Therapy Practice Board. Application for Licensed Substance Abuse Associate. 

http://www.rld.state.nm.us/uploads/FileLinks/489397377df94a8f9a6b5223f86db659/LSAA_Licensure_Application.pdf. Published November 2017. 

Accessed July 2020. 

 

6 New Mexico Counseling and Therapy Practice Board. Requirements and Continuing Education. 

http://www.rld.state.nm.us/boards/Counseling_and_Therapy_Practice_Requirements_and_Continuing_Education.aspx. Accessed July 2020. 

 

7 New Mexico Administrative Code. Title 16, Chapter 27, Part 11. http://164.64.110.134/parts/title16/16.027.0011.html. Accessed July 2020. 

 

8 Addiction-Counselors.com. Licensed Alcohol and Drug Addiction Counselor Requirements in New Mexico. https://www.addiction-

counselors.com/states/new-mexico-substance-abuse-counselor.html. Accessed July 2020. 

 

9 AddictionCounselor.org. What does an Addiction Counselor in New Mexico do? What is their Job Role? https://addiction-counselor.org/how-to-

become/new-mexico/. Accessed July 2020. 

 

 

 

http://164.64.110.134/parts/title16/16.027.0002.html
http://164.64.110.134/parts/title16/16.027.0011.html
http://164.64.110.134/parts/title16/16.027.0011.+L8:L9html
http://164.64.110.134/parts/title16/16.027.0011.html
http://www.rld.state.nm.us/uploads/FileLinks/489397377df94a8f9a6b5223f86db659/LSAA_Licensure_Application.pdf
http://www.rld.state.nm.us/boards/Counseling_and_Therapy_Practice_Requirements_and_Continuing_Education.aspx
http://164.64.110.134/parts/title16/16.027.0011.html
https://www.addiction-counselors.com/states/new-mexico-substance-abuse-counselor.html
https://www.addiction-counselors.com/states/new-mexico-substance-abuse-counselor.html
https://addiction-counselor.org/how-to-become/new-mexico/
https://addiction-counselor.org/how-to-become/new-mexico/


13    Certified and Credentialed Professionals Handbook  

 

 

 

 

 

 

 

 

 

 

 

 

 

Licensed Substance Abuse Associate - Tier 1 (Associates’ Degree) 

Core Competencies Required & Number of hours/competency:  
1. Human growth and development -- an understanding of the nature and needs of individuals at all developmental 

levels, including: 

a. Theories of individual development and transition across the lifespan; 

b. Theories of learning and personality development; 

c. Human behavior, including an understanding of developmental crisis, disability, addictive behavior, 

psychopathology, and environmental factors as they affect both normal and abnormal behavior; 

d. Strategies for facilitating development over the life span. 

2. Social and cultural foundations -- an understanding of issues and trends with multicultural and diverse populations, 

including: 

a. Theories of multicultural counseling; 

b. Prejudicial attitudes and behavior based on such factors as age, race, religious preference, physical 

disability, sexual orientation, ethnicity & culture, family patterns, gender, socioeconomic status, and 

intellectual ability; 

c. Individual, family, and group strategies with diverse populations. 

3. Helping relationships -- an understanding of counseling and consultation processes, including: 

a. Counseling and consultation theories including both individual and systems perspectives; 

b. Counselor or consultant characteristics and behaviors that influence helping processes, including age, 

gender and ethnic differences, and personal characteristics; 
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c. Client or consultee characteristics and behaviors that influence helping processes, including age, gender and 

ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities, and life 

circumstances. 

4. Group work -- an understanding of group development, dynamics, counseling theories, group counseling methods 

and skills, and other work approaches, including: 

a. Theories of group dynamics including group processes, developmental stages, and group members roles 

and behaviors;  

b. Group leadership styles and approaches including the various types of groups;  

c. Staged appropriate group counseling techniques and methods of evaluating effectiveness. 

5. Career and lifestyle development -- an understanding of career development and related life factors, including: 

a. Career development theories and decision-making models; 

b. Labor market information resources, and including accessing computer-based career information systems; 

c. Career development program planning, organization, implementation, administration, evaluation;  

d. Interrelationships among work, family, and other roles and factors, including multicultural and gender 

issues as they relate to career development, assessment instruments and techniques relevant to career 

planning and decision-making. 

6. Appraisal -- an understanding of individual and group approaches to assessment and evaluation, including: 

a. Theoretical and historical bases for assessment;  

b. Selection and administration and interpretation of psychological tests considering examinee characteristics 

such as age, gender, and cultural background; validity and reliability of appraisal instruments; 

c. Psychometric statistics, including types of assessment scores, measures of central tendency, indices of 

variability, standard errors, and correlation's; 

d. Age, gender, ethnicity, language, disability, and culture factors related to the assessment and evaluation of 

individuals and groups; 

e. Strategies for selecting, administering, interpreting and using assessment and evaluation instruments and 

techniques in counseling. 

7. Research methods -- an understanding of types of research methods, basic statistics, and ethical and legal 

considerations in research, including: 

a. Basic types of research methods to include qualitative and quantitative research designs;  

b. Uses of statistics software programs. 

8. Professional orientation -- an understanding of all aspects of professional functioning including history, roles, 

organizational structures, ethics, standards, and credentialing, including:  

a. History of the helping professions, professional roles scope of practice, including similarities and differences 

with other types of professionals; 

b. Professional organizations, primarily the American counseling association, its divisions, branches, and 

affiliates, including membership benefits, activities, services to members, and current emphases;  

c. Ethical standards of the American counseling association and related entities, ethical and legal issues, and 

their applications to various professional activities; 

d. Professional credentialing including certification, licensure, and accreditation practices and standards.1  
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Number of Total Didactic Hours: 
Associate degree in counseling or a related field; 90 clock hours in the field of alcohol abuse and drug abuse.2 

 

Number of Total Field Hours: 
LSAAs in NM are not required to complete a supervised practice experience before applying for licensure.3 

 

ICRC Reciprocity (International Certification and Reciprocity 
Consortium/Alcohol and Other Drug Abuse): 
Yes 
 

Credentialing Agency/Contact: 
New Mexico Counseling and Therapy Practice Board 
(505) 476 - 4622 
counselingboard@state.nm.us 

NM Only:  
No 

 

 

Approved Education/Training Providers: 
Accredited college or university: Eastern New Mexico University, Western New Mexico University, Santa Fe Community College, 

University of New Mexico - Gallup, etc.4  

 

 

 

Is training available online (OL) or in-person (IP):  
Varies depending on educational institution 

Credential Application Fee:  
Licensure Application Fee: $755 

 

Training Fee/Tuition:  
Varies depending on educational institution 
 

 

 

Recertification: 
● Required to submit 40 hours of continuing education. Of those, 6 CEU hours must be ethics. For individuals providing 

supervision, 3 of those hours must be supervision. 

● $150 renewal fee.6 

 

Supervision:  
● Supervision must be provided by a licensed professional clinical mental health counselor (LPCC), licensed marriage 

and family therapist (LFMT), licensed professional art therapist (LPAT), licensed psychologist, licensed clinical 

psychiatrist, licensed alcohol and drug abuse counselor (LADAC) with three years of alcohol and drug abuse 

experience acquired after licensure, clinical nurse specialist in psychiatry, or licensed independent social worker 

(LISW).  Supervisors must have experience in alcohol and drug abuse counseling.  

● A licensed substance abuse associate must practice under supervision at all times. However, the clinical supervisor is 

not limited to direct supervision, and can use other methods (including case reviews and audio/videotape reviews).7 

 

Eligibility Requirements: 

● Must be 21 years of age. 

● Must have a qualifying degree from an accredited university (Associate  (Tier 2) , Bachelor  (Tier 2), or Master  degree 

Tier 3)8  

mailto:counselingboard@state.nm.us
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Position Responsibilities:  
● Provide one-on-one counseling and group process services to clients, under the guidance of a supervisor (an LPCC, 

LFMT, LPAT, or LADAC).9  

 

 

Section References 
1 New Mexico Administrative Code. Title 16, Chapter 27, Part 2 -- Mental Health Core Curriculum Requirements. 

http://164.64.110.134/parts/title16/16.027.0002.html. 

 

2 New Mexico Counseling and Therapy Practice Board. Application for Licensed Substance Abuse Associate - Attachment D. 

http://www.rld.state.nm.us/uploads/FileLinks/489397377df94a8f9a6b5223f86db659/Attachment_D_for_LSAA.pdf. Published November 2016. Accessed 

July 2020. 

 

3 Counselor License. How to become a substance abuse counselor in NM. https://counselor-license.com/state-licensure/new-mexico/substance-abuse-

counselor/. Accessed July 2020. 

 

4 New Mexico Administrative Code. Title 16, Chapter 27, Part 13. http://164.64.110.134/parts/title16/16.027.0013.html. Accessed July 2020. 

 

5 New Mexico Counseling and Therapy Practice Board. Application for Licensed Substance Abuse Associate. 

http://www.rld.state.nm.us/uploads/FileLinks/489397377df94a8f9a6b5223f86db659/LSAA_Licensure_Application.pdf. Published November 2017. 

Accessed July 2020. 

 

6 New Mexico Counseling and Therapy Practice Board. Requirements and Continuing Education. 

http://www.rld.state.nm.us/boards/Counseling_and_Therapy_Practice_Requirements_and_Continuing_Education.aspx. Accessed July 2020. 

 

7 New Mexico Administrative Code. Title 16, Chapter 27, Part 13. http://164.64.110.134/parts/title16/16.027.0013.html. Accessed July 2020. 

 

8 Addiction-Counselors.com. Licensed Alcohol and Drug Addiction Counselor Requirements in New Mexico. https://www.addiction-

counselors.com/states/new-mexico-substance-abuse-counselor.html. Accessed July 2020. 

 

9 New Mexico Counseling and Therapy Practice Board. LSAA Scope of Practice. 

http://www.rld.state.nm.us/boards/Counseling_and_Therapy_Practice.aspx. Published October 2016. Accessed July 2020. 

 

 

 

 

 

 

 

 

 

http://164.64.110.134/parts/title16/16.027.0002.html
http://www.rld.state.nm.us/uploads/FileLinks/489397377df94a8f9a6b5223f86db659/Attachment_D_for_LSAA.pdf
https://counselor-license.com/state-licensure/new-mexico/substance-abuse-counselor/
https://counselor-license.com/state-licensure/new-mexico/substance-abuse-counselor/
http://164.64.110.134/parts/title16/16.027.0013.html
http://www.rld.state.nm.us/uploads/FileLinks/489397377df94a8f9a6b5223f86db659/LSAA_Licensure_Application.pdf
http://www.rld.state.nm.us/boards/Counseling_and_Therapy_Practice_Requirements_and_Continuing_Education.aspx
http://164.64.110.134/parts/title16/16.027.0013.html
https://www.addiction-counselors.com/states/new-mexico-substance-abuse-counselor.html
https://www.addiction-counselors.com/states/new-mexico-substance-abuse-counselor.html
http://www.rld.state.nm.us/boards/Counseling_and_Therapy_Practice.aspx
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SECTION 7 

Preparing to Enter the Workforce  

What are the requirements, beyond the position descriptions just covered, to enter the workforce as a 

certified and credentialed behavioral health professional? 

 

Background Checks 

Transparency will be required during the certification and/or hiring process—be prepared to discuss any 

past transgressions that may show up in a background check. A background check is not required during 

the certification process—however some employers may require a background check before beginning 

work.  In such cases, an employer will ask you to sign an authorization for a background check if it is not 

already included as part of the application process.  If you are concerned about your record, you may 

request a copy of it from the New Mexico Department of Public Safety by filling out a form located on 

their website. There is a $15 fee for the release of the record, and it must be notarized. Notary services 

can be obtained at most banks or credit unions for no charge. Detailed instructions are located on the 

NMDPS site: www.dws.state.nm.us.  It is your decision whether or not to reveal and discuss any items 

that may appear on the background record during the interview process.  

 

Addressing Past Legal Issues 

Anti-discrimination laws in the U.S. protect workers from unfair targeting, harassment, or labor policies. 

Moreover, as of June 2019 it is illegal for employers in New Mexico to ask job seekers for their criminal 

https://www.dps.nm.gov/top-links-for-nm-residents/fingerprinting-and-background-checks
http://www.dws.state.nm.us/
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history on job application forms. However, employers can still request a background check. Various 

forms of assistance are available to you if you need help in addressing any past legal issues that may 

arise. The New Mexico Department of Workforce Connection is a good place to begin. Visit their website 

for resources, training, and other forms of assistance that will help you on your path to certification. For 

general information on equal employment opportunities, visit the U.S. Equal Employment Opportunity 

Commission’s website at www.eeoc.gov.  

 

Confidentiality 

As a certified and credentialed behavioral health worker, you will: 

• Respect the confidentiality of the information entrusted to you in the workplace; 

• Respect the confidentiality of the individual seeking recovery; 

• Report confidential information only in the case of someone’s well-being at risk—for example, 

child abuse, elder abuse, potential suicide, or homicide; and 

• Relay concerns to your supervisor first. 

In addition, compliance with Federal Health Insurance Portability and Accountability Act (HIPAA) laws to 

maintain individuals’ privacy is required at all times. 

 

Professional Ethics 

Understanding the nature of your role as a certified and credentialed professional is a critical factor for 

success—both for your career and the individual who you are helping on their journey to recovery. At all 

times, professional conduct in the workplace is required. Especially if you have never worked in a 

professional setting before, it is important to understand the basic rules of self-conduct. 

 

Some standards for professional workplace conduct include, but are not limited by, the following 

guidelines: 

● Maintain professional courtesy at all times, addressing colleagues with respect; 

● Refrain from conducting any romantic relationship in the workplace; 

● Report inappropriate conduct or workplace harassment; and 

● Understand the basic nature of threatening behavior, including physical and verbal assault, 

harassment, and the nature of violence in order to mitigate it. 

 

According to the organization Faces & Voices of Recovery, acting professionally as a CPSW includes: 

https://www.jobs.state.nm.us/
http://www.eeoc.gov/
https://facesandvoicesofrecovery.org/
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● Being familiar with your job description, including both what your duties are and what they are 

not; 

● Being familiar with the core competencies of your role; 

● Knowing your organization’s policies and procedures; 

● Being clear on what is expected from you; 

● Knowing your Code of Ethics, Standards and Principles; and 

● Being able to communicate your role to other professionals. 

 

A CPSW should assess their personal competence, recognize their personal boundaries and limitations, 

and not offer services that exceed his or her skill or training level. 

 

Peers serve a unique role as recovery advocates and promoters. But remember that you must also 

educate others about your role by being clear and establishing firm boundaries. 

 

The ability to set and maintain professional boundaries is critical to an effective and sustainable career 

in any type of human service work, as well as the success of the organizations you represent. If you are 

uncertain about a certain standard or behavior, PAUSE and then follow up with your supervisor. 
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SECTION 8  

Using Your Skills and Talents  

As a certified and credentialed behavioral health professional, you have a natural ability to connect with 

individuals prior to treatment, during treatment, and/or while in recovery. If you are a CPSW, your 

connection with individuals is enhanced from your shared experience. Regardless of your past 

experience, human connection founded in empathy and, sometimes, lived experience will be an 

effective way to break down barriers and model a path forward for the individual you are helping. The 

experience you bring to individuals throughout the continuum of care also informs your colleagues. The 

field of behavioral health is emerging because of the influence you bring to the prevention, harm 

reduction, treatment, and recovery process.  

 

Guidelines for Developing Peer Relationships 

Along with your own individual skills and talents, some general guidelines on developing a good working 

relationship with individuals seeking services may be helpful. 

 

As a certified and credentialed behavioral health professional, you will: 

a) Offer support and encouragement; 

b) Be sincerely interested in developing a good working relationship with your colleagues and 

mentors, as well as the individuals you are helping; 

c) Ask for help when you need it, with clear and specific requests for assistance; 

d) Commit to regular and specific communication with your supervisor;  

e) Commit to carry out goals and action plans developed and agreed upon; and 

f) Work only within the scope of practice recognized by your credentials. 

 

Determining What Types of Jobs You Are Qualified For 

There are many opportunities to become involved in the behavioral health support system and to bring 

your experience and skillset to help others on their journey.  The functions and tasks you are qualified to 

perform on the job will be determined by the scope of practice for each individual certification or 

credential. See Appendix 2 for a general idea of the scope of practice and functions associated with 

various credentials or certifications across the continuum of care.  
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While certified and credentialed professional job descriptions may vary slightly, most have a core set of 

qualifications in common. 

 

These qualifications include: 

● 18 years of age or older; 

● High school diploma or equivalent; 

● A desire to be a professional and productive team member; 

● A general understanding of mental health disorders; 

● A general understanding of substance use and co-occurring disorders;  

● Maintaining empowering, non-stigmatizing language about these disorders;  

● The ability to connect individuals to recovery support services; and 

● Strong interpersonal skills. 

 

General Guidelines for Client Engagement 

Strong interpersonal skills will support client engagement by helping individuals reach higher levels of 

comfort to improve the efficacy of the therapeutic relationship.  

 

Suggested competencies include the ability to2: 

● Skillfully discuss and address treatment adherence and barriers to care; 

● Use motivational interviewing techniques to increase the client’s motivation and desire to 

change; 

● Engage the client’s family in care to enhance their social support; 

● Use behavioral contracts to promote consensus on the client’s goals and treatment plan; 

● Provide adequate follow-up support to ensure continuity of care; 

● Provide clients with self-management support; 

● Employ good note-taking skills to document communication and support billing; 

● Educate clients about their illness; and 

● Involve clients and provide support when making treatment decisions. 

 

Cultural Competency Guidelines 

Culturally sensitive, whole-person care is a requirement for effective behavioral health treatment. 

Knowledge of2: 
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● The impact of culture on health, illness, health practices, health beliefs, and participation in 

treatment; 

● The role of social functioning and family in health, illness, health practices, health beliefs, and 

participation in treatment. 

 

The certified and credentialed behavioral health professional should be able to: 

● Respect and reflect the client’s beliefs; 

● Be sensitive in family treatment meetings; 

● Understand family and multi-person treatment approaches; 

● Partner with community organizations to use their resources to fully meet a patient’s need; 

● Remain flexible and adapt treatment approaches rapidly when necessary to maintain cultural 

sensitivity; 

● Understand the existing stigma of behavioral health challenges; 

● Engage family members in the treatment and recovery process; and 

● Serve as a liaison with schools and other agencies when necessary. 
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SECTION 9 

The Job Search 

The Office of Workforce Development within the New Mexico Human Services Department Behavioral 

Health Services Division has partnered with New Mexico Workforce Connection to develop a series of 

job training events. The material used in these trainings is available upon request by writing to 

Thaddeus.Lech@state.nm.us. 

 

Topics covered include: 

● Resumé Writing 

● Cover Letters 

● Interviewing Skills 

● Dressing for Success 

● Networking Basics 

● Professionalism in the Workplace 

● Understanding New Mexico Laws: The Appeal Process 

● How the New Mexico Laws Relate to Employment 

 

Job Resources and Training 

New Mexico Workforce Connection 

New Mexico Workforce Connection’s One-Stop Career Center and its affiliate sites connect employers 

and jobseekers through comprehensive employment and training services. The center provides a full 

range of services through different system partners all under one roof.  

 

Why I Work: www.dws.state.nm.us/whyiwork/                  

NM Career Solutions: www.nmcareersolutions.com  

Complete a Resumé: https://www.resume.com/ 

 

mailto:Thaddeus.Lech@state.nm.us
https://www.jobs.state.nm.us/vosnet/Default.aspx
http://www.dws.state.nm.us/whyiwork/
http://www.nmcareersolutions.com/
https://www.resume.com/
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SECTION 10 

Engaging in the Team  

As a valuable member of the treatment and recovery team, the work you do as a certified and 

credentialed behavioral health professional will help inform the work that your colleagues do as well as 

the field of Behavioral Health in general. Clinically licensed professionals can learn from non-licensed 

professionals and round out the library of knowledge on treatment and recovery as a whole.  As a team 

member it is important to understand everyone’s roles and responsibilities and to work within the scope 

of practice allowed by each license or credential. 

 

General Behavioral Guidelines for Team-Based Collaboration3: 

● Engage in shared treatment planning; 

● Encourage feedback and show appreciation for feedback from all team members; 

● Share responsibility for client outcomes; 

● Draw on all team members’ strengths to inform treatment plans; and 

● Understand basic ethical principles to guide treatment, recovery, and teamwork; 

 

At all times, you will be expected to align your actions with treatment and recovery-oriented values, 

practices, and culture. Refer to the core competencies listed by SAMHSA to orient yourself within your 

team daily. You will be expected to engage with your supervisor regularly and make yourself available 

for routine performance assessments and reviews. You will be expected to set an example with your 

professionalism, work ethic, and attitude to your peers as well as the individuals whom you are helping 

on their journey to recovery. Finally, you will be expected to uphold the standards of behavioral health 

professionals everywhere and work to advance your employer’s organizational goals and mission. 

 

Supervision 

Collaboration and the ability to take direction from your supervisor is critical to success. At all times, be 

aware of the policies and procedures of the organization that you are employed by. These can include 

dress code, processes for contacting people for whom you are providing support, and routine processes 

such as clocking in and out for work. At all times, know your role and what information you should share 

(and with whom) to support the treatment and recovery process. Finally, maintain open lines of 

communication with your supervisor at all times to build and maintain trust and support. The supervisor 
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has a responsibility to create a supportive context for peer workers to expand their roles, skills, and 

professional development. This is typically done through both individual supervision and group 

supervision with other peer workers.  

 

Supporting Other Peers 

Supporting other certified and credentialed professionals is essential to positive outcomes. When 

interacting with fellow Peers, it’s important to remember the following guidelines, as put forth by the 

organization Faces and Voices of Recovery5: 

● Clarify your role on the team; 

● Share your availability for work-related appointments, along with any process for setting 

appointments with you; 

● Remind each other of what information must be kept confidential, and what information must 

be shared (and with whom) to support the recovery process; 

● Check your language (the use of profanity in the workplace is strongly discouraged); 

● Be friendly, but do not communicate as casually as you would with close friends; 

● Understand the difference between sharing information and gossiping; 

● Advocate for yourself and your role in a respectful manner; and 

● Know when and how to bring issues to your supervisor. 

 

Interacting With Partner Organizations 

At times, you will be required to collaborate with partner organizations that may be unfamiliar with 

Peer-supported treatment and recovery plans. Faces and Voices of Recovery has offered the following 

guidelines to help you maneuver the collaboration and maintain the integrity of the treatment plan5:   

● Use active listening and constructive communication to work together in solving problems; 

● Be patient (Peer-supported recovery may be new to them); 

● Engage with them as you would another professional; 

● Remember that you are equal to them on the team; and 

● When struggling, take time out and follow up with your supervisor for direction. 
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APPENDIX 1: New Mexico Certified Peer Support Worker Code of Ethics 

The Code of Ethics set forth for Certified Peer Support Workers (CPSW) encompasses the following 

Standards and Principles: 

Competence 

1) The Certified Peer Support Worker shall provide competent professional service to all in keeping 

with the standards of the CPSW training. Competent professional services require thorough 

knowledge of peer support work, including; 

a. Keeping current with emerging knowledge relevant to the recovery belief; 

b. Skills in assisting individuals with developing their recovery plan; 

c. Willingness to maintain current and relevant knowledge through ongoing professional education 

at least to the requirements for recertification criteria. 

Standards 

1. The Certified Peer Support Worker shall assess personal competence, recognize personal boundaries 

and limitations, and not offer services that exceed his/her skill or training level. 

2. The Certified Peer Support Worker shall maintain the highest professional standards, and: 

a. Shall not claim either directly or by implication, professional knowledge, qualifications, or 

affiliations they do not possess. 

b. The Certified Peer Support Worker will acknowledge their limits to knowledge when discussing 

areas outside the expertise of the field of wellness, like prescribing medications or making 

diagnoses. 

c. The Certified Peer Support Worker shall make every effort to speak in simple terms, use people-

first language, and avoid clinical jargon.  

d. The Certified Peer Support Worker will strive to break down concepts like recovery and trauma 

for individuals that are not familiar with recovery language. 

e. The Certified Peer Support Worker will strive to understand variables that impact relationships 

with those utilizing peer support services and to be trauma informed. 

f. The Peer Support Worker will conduct themselves in a manner that fosters their own recovery. 
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g. The Peer Support Worker will maintain high standards of personal conduct, model accountable 

relationships, and will foster their own recovery. 

 

Non-Discrimination 

1. The Certified Peer Support Worker shall not participate in discrimination based on race, religion, 

age, gender, gender identity, national ancestry, sexual orientation, socioeconomic status, marital 

status, political belief, HIV/AIDS status, or physical/mental disability. 

2. The Certified Peer Support Worker shall broaden his/her understanding and acceptance of cultural 

and individual differences, in order to render services and provide information sensitive to those 

differences. 

3. The Certified Peer Support Worker will respect the dignity and worth of all people. 

4. The Certified Peer Support Worker will value diversity and not practice, condone, facilitate, or 

collaborate in any form of discrimination. 

 

Confidentiality 

1. The Certified Peer Support Worker shall possess knowledge of and comply with HIPAA, CFR42, and 

all applicable state and federal guidelines, statutes, and agency policies regarding confidentiality. 

a. The Certified Peer Support Worker will respect the privacy and confidentiality of private 

information shared by people utilizing peer support services or other related professional 

services at the organization. Unless necessary for supervision, required by law, or otherwise 

consented to by the individual personally, no confidential information will be revealed to 

anyone. 

 

Advocacy 

1. The Certified Peer Support worker shall advocate for consistent health promotion and awareness 

messages to the general public. 

2. The Certified Peer Support Worker shall provide factual and current information to the individuals 

they serve. 

3. The Certified Peer Support Worker shall advocate for public policy that helps strengthen the overall 

health and wellbeing of the community he/she serves. 

4. The Certified Peer Support Worker will facilitate self-determination for peers utilizing peer support 

services. They will encourage and nurture peers to find their own voice. They will advocate for the 
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right of all people to make their own decisions in all matters when dealing with other professionals, 

promoting concepts of shared decision making. 

5. The Certified Peer Support Worker will advocate for the full integration of individuals into their 

chosen community living environment.  

6. The Certified Peer Support Worker will be directed by the knowledge that all individuals have a right 

to live in the least restrictive and most inclusive setting possible. 

 

Integrity 

1. The Certified Peer Support Worker shall not misrepresent directly or by implication his/her 

credential, qualifications, or affiliations. 

2. The Certified Peer Support Worker shall not knowingly make any false statement to the 

licensing/credentialing board or disciplinary authority. 

3. The Certified Peer Support Worker shall not practice under a false name or a name other than 

the name under which his/her credential is held. 

4. The Certified Peer Support Worker shall promptly alert a colleague to potentially unethical 

behavior. 

5. The Certified Peer Support Worker shall report violations of professional conduct by other 

Certified Peer Support Workers. 

a) Any suspected misconduct by a CPSW shall be subject to an investigation by the 

organization where the CPSW is employed according to their organization’s established 

written protocols and/or licensure and certification requirements, or as a potential ethical 

violation described by the CPSW professional code of ethics. 

b) Investigations of reported or suspected CPSW misconduct that result in a finding and action 

taken by the employing organization must be reported to the OPRE BHSD, and NMCBBHP 

within thirty (30) days of the determination. 

6. The Certified Peer Support Worker will not use relationships with people utilizing peer support 

service relationships to financial gain or put the other person at risk of exploitation or harm. 

7. The Certified Peer Support Worker will never engage in romantic or sexual intimacies with the 

people utilizing peer support services. They do not provide peer support services to anyone with 

whom they’ve had romantic or sexual intimacies in the past. 

8. The Certified Peer Support Worker will work to keep their environments physically and 

emotionally safe for others. 
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9. The Certified Peer Support Worker will never intimidate, threaten, harass, use undue influence, 

physical force, verbal abuse, or make unwarranted promises of benefits to the people that 

utilize peer support services. 

10. Above all, the Certified Peer Support Worker Shall Do No Harm to the individuals they serve. 

a. The CPSW shall be respectful and non-exploitive of the people they serve. 

b. The CPSW shall protect the individuals they serve from harm during work. 

c. The CPSW shall not knowingly place an individual in any activity or setting where such 

participation could cause harm to the individual or others. 

d. The CPSW shall report any instance of abuse to appropriate authorities according to state 

and federal regulations (CFR42, part 2. 2A, 3). 
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